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SECTION 1: OVERVIEW

THE PLAN

This Emergency Response Plan is a guide for AGENCY NAME into the way the assigned Staff will handle a disaster.

Every Staff Member is to be aware of the existence of this plan and is to be fully knowledgeable of their roles and responsibilities in any disaster as set out in the Standing Operating Procedures [SOP].

This plan shall be stored in an area where every Staff Member has easy access to.  Should a disaster occur during the absence of the Head, Staff should have easy recourse to the plan.

The plan is to be renewed annually with a revised copy being submitted to the Director NEMO
Once accepted all plans must be tested. This is usually done in three ways:

1. Ongoing Maintenance - Any change in methodologies, organization, staffing, business methods, etc., must be reviewed in terms of impact to the Agency’s COOP.

2. Tests and Exercises - These are tests of individual components and exercises that ensure that staff is familiar with the plan and that the supporting procedures and infrastructure are workable.  The tests and exercises to ensure the continued viability of the branch’s business continuity plan are itemized below to ensure that every critical aspect of the plan will be effective when required. There are four types of Exercises: Orientation, Drill, Desktop and Full scale

3. Actual Event:  Though no one wants the experience of an actual disaster, the event provides the opportunity to test the validity of the assumptions within the plan.  A review of responses after an event provides the opportunity to upgrade the disaster plan.

TRAINING

It is recognized that to achieve the capacity and competency that will allow staff to function smoothly during a response, training must be an ongoing component of professional development.  The flowing subjects shall be presented, but by no means is limited to:

1. First Aid / CPR

2. Fire Preparedness 

STATUTORY AUTHORITY

Disaster Preparedness and Response Act No 13 of 2000

Section 8(2) -- The National Disaster Response Plan shall include – (a) procedures related to disaster preparedness and response of public officers, Ministries and Departments of Government, statutory bodies, local government units… for, response to and recovery from emergencies and disaster in Saint Lucia.

Employees [Occupational Health and Safety] Act No. 10 of 1985

Part II Section 3 (d) -- Every employer shall – provide information, training and supervision necessary to ensure the protection of his employees against risk of accident and injury to health arising from their employment.

Employees [Occupational Health and Safety] Act No. 10 of 1985

Section 9 – Effective arrangements shall be made in every place of employment for the disposal of wastes and effluents due to manufacturing process or any other working methods carried on therein.
ASSUMPTIONS

· That AGENCY NAME is the lead responder to situations on its own compound.

· A large scale emergency will result in increased demands on personnel at AGENCY NAME

· That the Government of Saint Lucia shall respond to a National Disaster.

· That Emergencies in Saint Lucia may be categorised in two ways:

A. Those that are preceded by a build-up [slow onset] period, which can provide AGENCY NAME and NEMO with advance warnings, which is used to facilitate timely and effective activation of national arrangements

B. Other emergencies occur with little or no advance warning thus requiring mobilization and almost instant commitment of resources, with prompt support from the Government of Saint Lucia just prior to or after the onset of such emergencies

LIMITATIONS

This plan is limited to the coordination of AGENCY NAME responses to actual or potential major events, and is not activated to be the only responder.  

The National Emergency Management Organisation [NEMO] must be notified of all MAJOR activations.  This is necessary to allow for the rapid coordination of resources should the incident escalate to a level requiring National mobilisation.
SITUATION

Hazard analysis and experience have confirmed that Saint Lucia is at risk from numerous hazards, both natural and technological:

· Meteorological Hazard: Hurricanes, Tropical Wave, Tropical Storm, Storm Surge, Flooding, Land Slides, Drought

· Seismic/Volcanic Hazard: Volcanic Eruption, Earthquake, Tsunami [Marine and land based]

· Technological: Fire, Explosion, Hazardous Material Spill, Mass Poisoning, Pollution, Civil Unrest

· Other: Plague, Mass Causality, Epidemic Outbreak, Dam Failure, Office Violence, Terrorism, Bomb Threat/Explosion, Utility Failure

DISASTER CYCLE
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The Disaster Cycle comprises of the following elements: 

BEFORE 

· Prevention 

· Mitigation 

· Preparedness 

DURING 

· DISASTER OCCURS

AFTER 

· Response 

· Reconstruction / Recovery 

· Rehabilitation / Rebuilding

SECTION 2: BUSINESS DETAILS
	Name
	

	Address
	

	24 Hour Emergency and alternative contact arrangements
	

	Further contact details including direct phone/fax links to relevant personnel
	

	Area of Service 
	

	Chartlet(s) showing details of route(s) and service(s) together with boundaries of relevant Search and Rescue Regions (SRRs)
	

	General Information 
	

	Liaison Arrangements between the company and Police / Marine Duty Officer
	

	Provision of incident information
	

	Checklist detailing persons, cargo and bunkers on board, SAR facilities and specialist support available at the time
	

	Provision of Liaison Officer
	

	With access to supporting documentation concerning the company and the ship(s)
	

	E.g.: copies of fire control and safety plans.
	

	The Vessel 
	

	Basic Details
	

	Call-sign
	

	MMSI
	

	406 EPIRB
	

	Registry
	

	Type of vessle
	

	Gross Tonnage
	

	Length Overall in Meters
	

	Maximum Draft in Meters
	

	Service Speed
	

	Maximum number of persons allowed on board
	

	Number of crew normally carried
	

	Communications 
	

	Communications Equipment Carried
	

	Plans/Layout 
	

	Plan of deck arrangement including basic information on
	

	Lifesaving equipment
	

	Fire-fighting Equipment
	

	Arrangement plan of Helicopter deck / winching area with approach sector
	

	Means on board intended to be used to rescue people from the sea and or other vessels.
	

	Colour picture of shi[p
	

	Whether the above details are transmittable by electronic means
	

	Local SAR Resources 
	

	Contact List
	

	Maritime Radio Ch 16
	

	Police Phone 9-1-1
	

	Local Marine SAR Groups
	


SECTION 3: DISASTER PLANNING
Introduction:

|

|

FILL IN AGENCY INFO AND COMMUNITY PROFILE HERE

|

|

INCLUDE HERE:

AGENCY MISSION

AGENCY VISION

|

|

Prior to Hurricane Season
See that your vessel is in sound condition. Check out the hull, deck hardware, rigging, ground tackle, machinery and electronics; be sure batteries are charged, bilge pumps are operable and all equipment is secured. Absentee owners should arrange for a haul out or supervised inspection. Inspect primary cleats, chocks, winches, bitts and bollards. Be sure they have substantial backplates and adequate-size stainless steel bolts. Acquire any needed emergency gear such as extra mooring lines, fenders, fender boards, chafing gear and anchors. Identify hurricane holes and safe harbors in the area, assemble emergency equipment and supplies, come up with a refuge plan - and then practice it to see how much time and work are involved and what aspects need to be revised. Make sure your insurance coverage is current; read the policy thoroughly for information relative to the coverage, exclusions and your responsibilities as the vessel owner. Assemble your insurance policies, boat registration, a recent photograph of the vessel, gear inventory, marina or storage lease agreement and important telephone numbers -- the local harbor master, Coast Guard, National Weather Service, insurance agent - and put them in a secure place off the boat. Know your responsibilities and liabilities as well as those of the marina or storage facility, if you keep your boat tied up or in storage. Keep in mind that most marinas restrict the launching and/or recovery of boats according to wind speed. Some marinas may have policies which prevent them from handling boats once winds reach a certain speed. This can vary from marina to marina. Check with your marina to determine their policy and to assist in the planning process. Inventory items to be removed from the boat and items to leave aboard; keep copies on board and ashore. Mark valuable items for identification. 

How to Prepare your Boat for a Storm
A secure marina may not be the most hospitable location during a hurricane. There are several important considerations. Does the dockmaster have an established hurricane plan in place? If not, will you be required to evacuate? The physical characteristics of the marina, its surroundings as well as the layout, construction and design of piers and slips all play an important role in the safety of your boat. Despite your best planning efforts, your neighbor may not have been so diligent in his. Loose boats in a marina wreak havoc.
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Your Docking Plan
If your boat is to remain at a dock, you will need to devise a docking plan radically different from your normal arrangement. For most boats, consider pointing the bow toward open water if possible. If not, try to point the bow toward the least protected direction. Unlike boats at anchor or on a mooring, a boat lashed down in a marina cannot turn to face oncoming wind and waves, which may come from totally opposite directions during the course of the storm, radically redirecting the forces on a vessel.

The key to your docking plan should be long lines -- the longer the better -- to accommodate the predicted storm surge. A good rule of thumb: Storm lines should be at least as long as the boat itself. 
Your efforts should prevent your boat from moving laterally and at the same time allow it to rise and fall during storm surge. Storm surge may raise your boat completely above adjacent pilings. If your boat isn't held securely in place, it may be impaled when the surge recedes. Make sure the dock lines cannot slip off the tops of the pilings.

Should I Stay with my Boat?
Never stay with your boat. Your boat should be stripped of anything that can become loose during the storm. This would include unstepping the mast in sailboats. Boat documents, radios and other valuables should be removed from the vessel prior to the storm, since you never know how long it will take for you to get back to your boat once the storm passes.  Again, don't stay on your boat! Fifty percent of all hurricane-related deaths occur from boat owners trying to secure their boats in deteriorating conditions.  Develop a well-thought-out hurricane plan, be prepared to implement it in the shortest possible time and, when completed leave the boat to its own survival. There is absolutely nothing you can do when hurricane force winds are screaming across the deck.

If your Boat must Stay in the Water:
If you planning to move your boat prior to a hurricane take the boat there on a trial run, noting how long it takes as well as any problems you might encounter under actual emergency conditions. Are there any bridges? Many communities require drawbridges to be locked down when a hurricane watch is issued. During Hurricane Andrew, many boat owners were prevented from moving their boats to more protected locations because bridges were locked down.  If your boat must stay in the water, you have several options to choose from.

Berth at a Dock
Berth at a dock which has sturdy pilings and offers reasonable shelter from open water and storm surge. Double up all mooring lines but provide enough slack so your boat can rise with the higher tides. Cover all lines with chafe protectors (double neoprene garden hose cut along the side) at points where the line is likely to wear and put out extra fenders and fenderboards (the more the better).
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Anchor in a Protected Harbor
Anchor your boat in a protected harbor where the bottom can allow a good anchor hold. An advantage to anchoring is that the boat can more easily respond to wind and water changes without striking docks or other boats than when moored. Another advantage is that historically, boats sustain less damage when they are at anchor as opposed to moored to a dock (even if they are moored securely). Heavy and extra anchors are needed for this option and enough line should be on hand to allow a scope of at least 10:1 for each anchor.
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Anchor in a Hurricane Hole
Hurricane Holes are ideal locations to moor your boat during a hurricane. These are deep, narrow coves or inlets that are surrounded by a number of sturdy trees which block the wind and provide a tie-off for anchor lines. The best location for a hurricane hole is one far enough inland to avoid the most severe winds and tides, yet close enough to reach under short notice. Hurricane holes also offer an alternative to crowded marinas. In an ideal hurricane hole sturdy, tall trees and root lattices tend to protect the boat from high winds, in addition to providing excellent terminal points for dock lines and anchors. You may want to scout out a satisfactory hurricane hole ahead of time!  
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Sturdy Moorings in Protected Harbors
Sturdy moorings in protected harbors are also a good alternative to crowded marinas or canals. A boat on a mooring can swing freely to face the wind, reducing windage, and it can't be slammed into a dock unless the anchor(s) or mooring drags. Several questions arise: What constitutes a sturdy mooring, and will it hold in a hurricane? Other considerations in a harbor are the depth of water and the type of bottom. The proximity of other boats is also a concern.  During your test run, make a diagram of how your mooring/docking lines will be arranged. Note any additional equipment you'll need to secure your boat and add it to the list.

Anchor Design
One particularly effective arrangement is to use three burying-type storm anchors with chain rodes, deployed 120 degrees apart and connected together using a heavy swivel. This mooring arrangement was one of the few that held during Hurricane Bob's onslaught. In all mooring and anchoring arrangements, remember to increase scope to allow for storm surge -- 10:1 if possible. Remember that additional scope requires additional swinging room.

Depth and Bottom Type
Depth and bottom type must also be considered. Normal depths may be altered radically during the approach or departure of a storm. Allow enough scope for surge. Conversely, if depths are minimal, your boat may go aground if the wind blows the water out of the harbor. Are there rocks? Your boat may survive the storm only to be torn apart as the storm recedes.

Test the holding ground. Anchor pull test show that the best holding grounds are hard sand, soft sand, clay, mud, shells and soft mud, roughly in that order. Note that burying-type anchors in an ideal bottom may be impossible to retrieve after a storm.


Storing Your Boat Ashore
There is one additional alternative, storing your boat ashore. A study by MIT after Hurricane Gloria found that boats stored ashore were far less likely to sustain damage than those anchored in the water. For many boat owners, hauling their boat is the foundation of their hurricane plan.

Boats stored ashore should be well above the anticipated storm surge levels, which is sometimes difficult because most marinas and yards are at or near existing water levels. The same study, however, stated that boats tipped off their jack stands during a storm surge still suffered less damage than their waterborne counterparts.

Hauling Your Boat
If you haul your boat, make sure the boat has extra jack stands. Add a layer of plywood between the jack stand pad and the hull to distribute the weight. Chain the stands together. Some smaller sailboats can be laid on their sides to eliminate the risk of being blown or floated off their stands.  If you plan on moving a trailerable boat out of the hurricane area, get out early. Make sure you inspect your trailer for defects and fix them prior to the start of Hurricane Season.

Wind Speed Considerations
No matter where you've decided to keep your boat -- in a marina, at a dock, in a canal, hurricane hole or on a mooring, there are several additional points to consider: chafe, cleats and chocks, and windage. Hurricane -force winds exert tremendous strains on boat's hardware.

Wind force, and the damage it causes, increases exponentially. A doubling of wind speed increases the force on your boat four times. For example, a 20-knot wind exerts a force of 1.3 pounds per square foot; doubling the speed of 40 knots quadruples the pressure to 5.2 pounds per square foot.

Reduce windage! Remove everything to reduce wind resistance: Biminis, antennas, deck-stowed anchors, sails, running rigging, booms, life rings, dinghies and so on. Besides reducing windage, you eliminate the probability of these items being damaged or blown away.

Remove furling headsails. Even when furled, they offer a sizable amount of wind resistance and additional load on the headstay. And despite your best attempts to secure properly the furling line, the ravages of hurricane force winds most likely will unravel your efforts, allowing the sail to unfurl during the storm with disastrous consequences.

Arrange your halyards to reduce flogging and damage, both to the fittings on the halyard and to the objects in their path. One method to eliminate halyard slapping and windage is to tie all halyards off to a common messenger line and run the halyards to the top of the mast, reducing the number of lines exposed to the wind from as many as three or four to only one. Tie the messenger off on a rail.

Chafe Protectors
Chafe protectors are essential on all lines, wherever you keep your boat. Unprotected lines will chafe and sever within minutes under the rigorous conditions of a hurricane. Boats on a mooring are particularly vulnerable because the boat is usually held in place using only two pennants; the enormous forces generated are concentrated on only two lines.


Wave Surge and Water Damage
Depending on your boat, wave surge may increase loading by 1.5 times the values shown. These same forces are transmitted to the mooring; make sure all eye splices have thimbles to reduce wear at the attachment point on the mooring.

Prevent water damage. Rain during a hurricane flies in every direction including up. Remove all cowl ventilators and replace with closure plates or tape off the vents using duct tape. Make sure Dorade box and cockpit drains are clear of debris. Close all seacocks except those used for drainage.  Put bung plugs in unused thru-hulls and one in the exhaust to prevent water from flooding your engine. Deck drains and pump discharges located near the waterlines can back flow when wind and waves put drains underwater.

Use duct tape and precut plywood panels to cover exposed instruments. Examine all hatches, ports, coaming compartments and sea lockers for leaks.  Use duct tape to seal them off. Make sure that all papers (magazines, books, catalogs) are high enough in the boat to prevent them from getting wet if the cabin is flooded. Wet paper can turn into a pulpy mush, clogging bilge pumps. Prepare two lists: one listing all items to be removed from the boat prior to moving it to where it will ride out the hurricane and another listing all equipment needed to prepare your boat for the storm.

Electronics are particularly susceptible to water damage; if they can be removed from the boat quickly, add them to the list, along with clothing and other personal effects. Other items that should be removed include: outboard engines, portable fuel tanks, propane tanks, important ship's papers and personal papers, as well as any other essential personal effects.

Mooring Lines
Lines should also be larger in diameter to resist chafe and excessive stretching. Generally you should use 5/8 inch line on boats up to 25 feet, 3/4 to one-inch line for boats 25 to 34 feet and two-inch line for larger boats. Double up on critical lines. Use chafe gear wherever the line comes in contact with anything such as chocks, pulpits, pilings or trees.

Longer, larger and more numerous lines will require larger cleats and chocks. In addition, the extra forces exerted during a hurricane will require stronger attachments of the cleats to the deck. Determine the size of lines you'll be using and, if necessary, add bigger cleats to accommodate them.

Docking Cleats
Beef up your dock cleats by adding backing plates if your boat doesn't already have them -- unbacked cleats may pull out of the deck under heavy loads. Use stainless steel plates. Make sure you use the largest size screws that will fit through the mounting holes in the cleats. Use cleats with four mounting holes for added strength. Don't overload a single cleat -- two lines per cleat should be the maximum. If your docking plan calls for more lines than there are cleats available, install additional cleats. Check windlass mounting points as well. The windlass should be mounted solidly with appropriately sized hardware and backing plates.

Boats with keel-stepped mast can also use the mast as a line termination point. Don't run a line attached to your mast through a deck chock -- the extra line length between the mast base and the chock will allow excessive stretch between the two points, increasing chafe at the chock.

When Should I Begin to Implement my Plan?
Many of the above items will require a substantial amount of time to complete, considerably more that can be accomplished when a hurricane threatens your area. Chandleries will run out of gear quickly when a hurricane looms. After developing your survival plan, purchase and assemble the gear you need to implement it.

Finally, leave early! Waiting to take action until a storm's imminent arrival is inviting disaster. A hurricane warning is issued when sustained winds exceeding 64-knots are expected within 24 hours. Hurricane-proofing your house or evacuating the area will take precedence over boat safety.  Winds may rise quickly. Securing a boat in 35-knot winds is extremely difficult; impossible in 45-knot winds.

Start moving as soon as you feel a hurricane watch is probable. Don't rely on emergency services for assistance. Many harbor and marine patrols remove their vessels from the water or sequester them prior to the onset of storm and hurricane force winds.

After you've secured your boat, double-check everything. Turn off all electrical power except the bilge pumps. Test bilge pump switches and pump intakes for debris.

When a Hurricane Watch is Issued
Monitor marine radio weather reports continuously. Identify the safest reachable haven and move your boat there at least 48 hours before a hurricane is expected to strike your area. Have written copies of your hurricane plan aboard and with associates on shore; be sure family members and crew read and understand it. See that fuel tanks are full, fuel filters are clean, batteries are charged, bilges are clean, cockpit drains are clear, firefighting equipment works and lifesaving equipment is in good condition and readily accessible. Make anchoring or mooring provisions. Check the condition of mooring hardware and lines. Ensure water tightness above and below the waterline by sealing hatches, windows and doors with duct tape if necessary, shutting seacocks and capping off unvalved through-hull fittings. Remove all equipment off deck that you can, including roller furling sails. Lash down everything you cannot move, such as tillers, wheels and booms. Double all lines. The second set of lines should be a size larger than the regular ones. Rig crossing spring lines fore and aft. At a marina with strong pilings, attach lines high on them to allow for surge and install preventers so they cannot slip off the top. To prevent chafing, use double neoprene hose, or wrap lines at rough points with tape, rags or other protective material. Put out fenders and fender boards to protect from rubbing against pilings, pier and other vessels. Recheck the attachment of primary cleats, winches and chocks. See that your batteries are fully charged to operate automatic bilge pumps for the duration of the storm. Consider backup batteries. Disconnect all devices that use electricity except bilge pumps. 

When a Hurricane Warning is Issued

Monitor marine radio reports continuously. Prepare to have all aboard leave the vessel. Boat owners unwilling to do this must weigh the desire to stay aboard carefully. Of eight confirmed deaths in Hurricane Marilyn, at lease seven were individuals who remained aboard boats. 
After the Hurricane

Check the condition and security of the vessel as soon as it is safe to do so. If it has been damaged, take immediate action to save the vessel and/or equipment and prevent further loss or damage -- this is a requirement of all marine insurance. Notify your insurance agent as soon as you can. Pickle the engine immediately and purge the boat of marine life and saltwater. Report any theft, vandalism or damage to law-enforcement authorities promptly; obtain a copy of the incident report or at least the report number. If salvage removal of the vessel is necessary and you must make arrangements yourself, read the salvage contract, find out where your vessel is being taken, and if security is to be provided.
SECTION 4: OTHER HAZARDS
MEDICAL EMERGENCIES 

Life Threatening Medical Emergency means that the patient requires immediate medical intervention to stabilize and prevent the medical condition from deteriorating.  Examples of life threatening medical emergencies are: compound fractures; severe lacerations; internal bleeding; severe burns; difficulty in breathing; heart problems; shock; severe allergic reactions to insect bites/foods, medications; poisonous plant contact or animal bites; ingestion of chemicals/poisoning; and unconsciousness.

Procedure For Life Threatening Emergencies
Person finding injured or ill person shall:

· Remain calm, render first aid, and call for help.  Do not move the injured or sick person unless his/her safety and health are at risk.  

· Call 9-1-1 for emergency medical services and report the incident or request someone else to call.  Stay on line with the dispatcher and provide information as requested.

END OF PROCEDURE

HURRICANE/STORM
· Monitor Hurricane Watch and Warnings through the Media or the Weather Information Service at 454-3452
· Check weather forecasts before departure. 

· File a float plan at your marina. 

· Have a VHF marine band radio on board. 

· Know the limitations of your boat. 

· Watch for threatening dark clouds, a steady increase in seas or an increase in wind. 

· Have an escape plan in mind. Thunderstorms and weather related hazards form quickly. Never let these storms cut off your route back to land. 

· If a thunderstorm threatens, be sure everyone aboard is wearing a life jacket as a small boat can be overturned quickly by gusty winds. 

· If lightning is threatening, keep below decks if possible and keep away from metal objects that are not grounded. 

· Listen to your Radio for the latest warnings, watches, advisories and forecasts.
· Secure all records and equipment [inside & outside]
· Remove the covers off green houses.

· Harvest all marketable crops

· Stack away all irrigation equipment
· Check status of battery powered radio and alternate light sources. 
· Ensure the drains in fields are cleared of debris. A clogged drain can floor your farm and destroy crops. 

· Follow instructions issued by Government.
· If the storm commences during office hours then prepare to evacuate. 
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END OF PROCEDURE

WARNING SIGNALS
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SMALL CRAFT WARNINGS
· Small craft warnings (winds up to 38mph or 33 kts) 
· Day: one red pennant

· Night: one RED light over a WHITE light

STORM WARNINGS
· Storm Warnings (winds 39-73 mph or 34-63 kts)

· Day: A single square RED flag with a BLACK centre)

· Night: Two RED lights

HURRICANE WARNING
· Hurricane Warning (winds 74mph (63 kts) or more)

· Day: Two square RED flags with BLACK centre

· Night: one WHITE light between two RED lights.
FLOODING
· Monitor announcements of Flood Watch or Warnings through the Media or the Weather Information Service at 454-3452

· Close or evacuate facility if needed.  Heed evacuation order from public safety officials.  


END OF PROCEDURE

EARTHQUAKE
1. Every one should duck and cover and hold. Well-trained adults will generally do that. Do not move until the shaking stops.

2. If outside, stay away from overhead power lines, trees and overpasses. Duck and cover.

Sometimes, large earthquakes are followed by smaller ones, called "aftershocks". These can also cause damage, so be prepared to duck and cover again.

1. Check for injuries. Treat minor injuries.

2. Check for damage(s):

· If you smell gas, shut it off at the LPG valve. 

· If electric wires are crackling inside, shut off the gas FIRST, then turn off the master electrical switch.

· If there is a small fire that can be put out with the fire extinguisher, do that. Otherwise, leave the premises. Remember that you must protect yourself!

· Follow fire protocols.
· If you think that the structure and/or its contents are too damaged for the safety of you then leave. 
END OF PROCEDURE

UTILITY DISRUPTION (water, electricity, telephone)
If utilities are disrupted make every effort to remain open.  The decision to close or delay opening will be based on the following factors:

· The amount of natural light in the facility.
· The temperature in the facility
· The risk to the health and well being of patrons and staff.
The facility may close or delay opening if the following conditions are present:

· The temperature on the thermostats register 30°C or below, or 38°C or higher for one hour, with no expectation of air conditioning restoration within the next one to two hours, and/or the room conditions prevent adequate ventilation and breathing.

· The natural light in the facility is diminished to the point that patrons and staff are at risk.

· The main phone line will be inoperable for more than one hour, and no auxiliary cellular phones are available.  

· Live wires will require the immediate closing of the facility.

· Loss of water that disrupts appropriate hand washing, and toileting with clean running water for more than 1 hour.

In the event of a major incident involving a critical system, i.e., explosion, building collapse, electrical sparking, etc., call 9-1-1and order an evacuation of the facility.

In the event that Health Safety becomes a concern the Department of Environmental Health should be called in.
END OF PROCEDURE

FIRE
Fire Procedures 

Each facility should have a fire emergency plan including an evacuation procedure, marked exits, fire/smoke detectors, fire extinguishers, safe storage and use of flammable materials, and fire safety training and fire drills.  The fire plan should specify when and how to evacuate in case of fire and under which conditions staff should attempt to control a fire using extinguishers.

Check with fire officials to remain current on fire safety such as regular inspections and use of fire extinguishers, detectors, and alternate heating sources.

Conduct regular fire safety training and fire drills.  

FIRE EMERGENCIES
All facility staff are to familiarize themselves with the fire emergency procedure and maintain their areas free from the accumulation of combustible materials.  Staff are responsible for ensuring that all fire extinguishers, alarm boxes, exits, and paths to exits are unobstructed at all times.

Response to Fires


· If a fire/smoke is discovered, immediately activate the nearest pull station/call 9-1-1 and begin evacuation per the evacuation procedure.

· If the fire is small (waste paper basket size) extinguish the fire by using water, blanket, fire extinguisher, etc.  DO NOT TAKE RISKS.  Personal safety and that of patrons come first.

· If the fire is larger, or if the smoke makes it difficult to determine the fire location, evacuate the area and report to the evacuation area.

END OF PROCEDURE

DROUGHT
1. NORMAL CONDITIONS:

	Condition and Program Phase
	Hospitality and Private

	· Water quantity is adequate for normal purposes; water quality is acceptable under normal management.

· Normal releases from reservoirs.

· Normal precip/weather pattern/Hydrologic conditions.


	· Develop emergency water management plans.

· Evaluate water use and find where conservation could be used.

· Evaluate domestic water use and install water saving devices, etc., to reduce stress on supply source.




2. DROUGHT WATCH:

	Condition and Program Phase
	Hospitality and Private

	· Lower than normal precipitation, declining stream flows and ground water levels.


	• Monitor water sources and daily water use for specific purposes and anticipate demand.




3. DROUGHT WARNING

	Condition and Program Phase
	Hospitality and Private

	· Water quantities/water quality deteriorating or conflicts among users.

· Agency/utilities appeal to public for voluntary conservation.

· Public awareness program.

· Closely monitor drought indicators.

· Monitor 30, 60, 90 day weather and precipitation projections.


	• Continue conservation of domestic supplies.

• Notify WASCO of source conflicts.

• Implement water conservation measures for daily uses.

• Notify WASCO of progress and conflicts.


4. RESTRICTION PHASE:

	Condition and Program Phase
	Hospitality and Private

	• Insufficient supplies to meet all demands.

• Allocation suspensions taking place.

• Continued decline in water supply and/or water quality.

• Utilize drought indicators.

• Utilize Met Service 30, 60, 90 day weather and precipitation projections.
	• Same responses as in Conservation

Phase.

• Follow WASCO allocation restrictions on irrigation.

• Notify WASCO of progress and conflicts.




5. EMERGENCY PHASE:

	Condition and Program Phase
	Hospitality and Private

	• Severe water supply or water quality problems.

• Highest priority water supplies not being met.

• Threatened or actual power “brownouts”.

• Start monitoring of drought indicators.

• Continuing monitoring of weather.
	• Request assistance in obtaining water for agency purposes.
• Implement hauling water, etc., in cooperation with NEMO/Supply Management Committee  Orders 


END OF PROCEDURE














































































































































YOUR BUSINESS LOGO HERE


IF APPLICABLE





















































The BOAT/U.S. Catastrophe Team estimated that as many as 50 percent of the thousands of boats damaged during Hurricane Andrew could have been saved by using better dock lines and docking arrangements. 





STATISTICS





DENNERY: Of the five business affected by Tropical Storm Debbie; three 3 never reopened for business












